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Article 1. Definitions and Applicability

Regio Online Nederland: The user of these general terms and conditions, established in
Ouderkerk aan den IJssel, registered with the Chamber of Commerce under number 95373454
Hereinafter referred to as: "Regio Online".

Website: The main domain https://www.regioonline.nl, all related subdomains, and social media
channels managed by Regio Online.

Visitor: Every natural person or legal entity visiting or using the Website.

Client: The party entering into a business agreement with Regio Online (e.g., for advertisements
or guest posts).

Applicability: These conditions apply to every visit to the Website and to all agreements between
Regio Online and the Client. By using the Website or purchasing a service, you agree to these
conditions.

Article 2. Intellectual Property and Usage

Ownership: All intellectual property rights regarding the Website, including copyrights, database
rights, trademark rights, and content (texts, photos, design), rest exclusively with Regio Online
and/or its licensors.

Usage: The content of the Website is intended for personal, non-commercial use. It is not
permitted to copy, reproduce, distribute, or make public (parts of) the Website without prior written
permission from Regio Online.

Technical Processing: For optimal loading speeds of our extensive image database, images are
served via an external cloud environment (Google Drive/Cloud). During the loading of this media,
a necessary technical exchange (such as the visitor's IP address) occurs with the provider to
enable the display.: To ensure visitor privacy, the Website exclusively uses system fonts (such as
Arial). This prevents external calls to font servers.

Data Mining: It is expressly forbidden to scrape, mine, or collect content from the Website by
automated means (including for Al training purposes), unless a legal exception applies.

Article 3. Submitted Material (Press Releases and Images)

Responsibility: If you submit (press) releases, photos, videos, or other material to Regio Online,
you guarantee that you are the copyright holder or have permission from the creator to have this
material published.

Liability: The submitter is fully liable for any claims from third parties (such as photographers or
press agencies) regarding copyrights on the submitted material. You indemnify Regio Online
against all damages and costs resulting from such claims.

License: By submitting material, you grant Regio Online an unlimited right to publish, adapt, or
shorten this material on the Website and social media channels.

Attribution: For submitted images, you must clearly state the name of the photographer/creator.
If you do not provide a name, Regio Online assumes the material is royalty-free or that the rights
are transferred to Regio Online.

Article 4. Conduct and Comments

Content: Regio Online is not responsible for the content of comments posted by visitors.
Moderation: Regio Online reserves the right to remove or edit comments without stating a
reason, particularly if they are: discriminatory, offensive, threatening, contrary to the law,
commercial (spam), or infringing on the privacy of third parties.

Blocking: In case of repeated violations, Regio Online may deny access to the commenting
feature or the Website.


https://www.regioonline.nl/

Article 5. Business Services (Advertising)

Submission: Material for advertisements or advertorials must be submitted on business days
(Monday to Friday) at least 24 hours before the desired publication date. Publication on weekends
or public holidays is not guaranteed unless agreed otherwise in writing.
Content: Regio Online reserves the right to refuse advertisements or sponsored content if they do
not align with the editorial formula or are in violation of the law.
Guarantees: Regio Online strives for optimal accessibility of the Website but provides no
guarantees regarding 100% uptime or specific visitor numbers/results.
Competition: Regio Online cannot guarantee that no competitor advertisements will be visible on
the Website in the vicinity of the Client's advertisement.
Identification and Verification (Acceptance Policy): To ensure the quality and integrity of the
platform, Regio Online maintains a strict verification policy.
o Orders will be refused if they originate from email addresses linked to parked domains,
websites 'under construction', or websites without verifiable business details.
o New business clients must verify their identity upon request by providing full billing details
and a verifiable link to their company website or LinkedIn profile.

Article 6. Rates, Payment, and International Clients

Payment Term (EU/EEA & UK): For clients based in the European Union (EU), the European
Economic Area (EEA), and the United Kingdom (UK), a payment term of 30 days applies after the
invoice date, unless agreed otherwise in writing.
Payment Term (Global / Non-EU): For clients based outside the aforementioned regions (e.g.,
USA, Asia, Middle East), a mandatory 100% Prepayment applies. Publication will only occur after
receipt of the full payment.
International Payments & Currency:
o To minimize bank fees for the Client, Regio Online accepts payments in EUR, USD, and
GBP via local bank accounts (provided via Wise).
o For payments in USD, there is a strong preference for ACH / Direct Deposit.

If the Client chooses an international Wire Transfer (SWIFT), all transaction costs are for

the account of the Client. Payments must be made under the cost instruction "OUR"

(Sender pays all fees).
Default: Upon exceeding the payment term, the Client is in default by operation of law; a notice of
default is not required.
Interest and Costs: From the moment of default, the business Client owes interest of 5% per
month. All extrajudicial collection costs amount to at least 15% of the principal sum with a
minimum of € 150.00 (excl. VAT).
Exigibility: In the event of bankruptcy, suspension of payment, or seizure of assets of the Client,
all claims of Regio Online are immediately due and payable.

Article 7. Supplied Material and Copyrights

Sender Guarantee: Any party supplying press releases, commercial content, texts, or images
(hereinafter: 'the sender') to Regio Online guarantees possession of all necessary copyrights and
licenses to publish this material. Al-Generated Content: If Al-generated content is used, the
sender guarantees that it is factually accurate and does not infringe on third-party rights.

Burden of Proof and Archiving: Regio Online archives all supplied materials, including original
correspondence, securely and separately. In the event of a copyright claim or dispute by a third
party, Regio Online will use these records to demonstrate that it acted in good faith. The claim will
be immediately referred to the sender.

lllustrative Use: For material selected by Regio Online for illustration purposes (including stock
photos), Regio Online adheres to the license terms of the respective platforms.

4



Article 8. Liability and Disclaimer

Due Care: Regio Online compiles the content of the Website with the greatest possible care.
Nevertheless, inaccuracies or incompleteness in reporting may occur.

No Liability: Regio Online is not liable for any damages, direct or indirect, resulting from the use
of the Website, the inability to consult the Website, or reliance on the information on the Website.
Links: The Website may contain links to third-party websites. Regio Online has no influence on
these sites and is not responsible for the content or policy of these external parties.
Indemnification: You indemnify Regio Online against all claims from third parties resulting from
your use of the Website or non-compliance with these conditions.

Technical Processing: For optimal loading speeds of our extensive image database, images are
served via an external cloud environment (Google Drive/Cloud). During the loading of this media,
a necessary technical exchange (such as the visitor's IP address) occurs with the provider to
enable the display.

Article 9. Complaints, Changes, and Applicable Law

Complaints: Do you have a complaint about the content or our services? Email
communicatie@regioonline.nl. We strive to respond as soon as possible.

Changes: Regio Online may unilaterally change these conditions. The most current version can
always be found on the Website.

Law: Dutch law applies exclusively to all legal relationships to which Regio Online is a party.
Disputes will be submitted to the competent court in the district where Regio Online is established.

Effective date: January 1, 2026



